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Overview

In 2014, under the leadership of the municipal party committee and government and the supervision
and guidance of municipal People's Congress, CPPCC and the widely support of all society, Shanghai
municipal government adhered to the principles of the "people-oriented" and “administration based on
laws”, promoted the reforms of the food and drug regulatory system comprehensively, integrated the
functions of food production, distribution and catering supervision, reinforced the grassroots construction
and perfected general coordination mechanism in food and drug safety. Meanwhile, government also
pushed the transformation of official functions, endeavored to drive the reform of government institution
administrative review and approval, provided initiative service for institution innovation in‘China (Shanghai)
Pilot Free Trade Zone’, constantly innovated and perfected supervision mechanism and institution on food
and drug, strived to explore the approaches and channels of scientific supervision, and greatly supported
local development of bioengineering and pharmaceutical industry. In practice, food and drug supervision
authorities insisted on taking the “Three Strictness Standards” to supervise the team (strict disciplines, strict
working standards and strict management measures), and “The Five Most Strict Standards” to enforce the
monitoring (the most stringent access, most strict regulation, the most stringent law enforcement, the most
serious punishment, the most stringent accountability), then expansively advanced all supervision works
on food and drug and reinforced entire course of supervision on food and drug safety. The government
also strengthened the combination actions of law enforcement, cracked down the any illegal and criminal
behaviors in food and drug safety, and urged enterprises to take the entity responsibility and constantly
strengthened the communication and advocacy training of risks in food and drug safety, and took efforts to
build a social cohabitation pattern for food and drug safety.

In 2014, there were 235,000 food and drug manufacturing and operating enterprises in Shanghai
totally, of which, 217,000 were food, 3,822 were drug, 244 were cosmetics and 14,070 were medical device
enterprises. We had taken a total of 308,000 times routine city assessment, supervision and inspection,
and special law enforcement inspections on the risks of food safety with 96.7% overall qualified rate.
The collective food poisoning cases occurred for 3 times with 126 persons poisoned and the incidence of
0.52/100,000 persons. The awareness rate of food safety of local citizens was 80.4 points. The qualified
rate was 97.5% in supervision and sampling inspection of drug, 86.6% of medical device and 98.9% of
cosmetics. 9,282 cases were received administrative penalties due to food and drug safety with the fine
amount of RMB 70.82 million. The city had received 84,035 complaints involved food and drug, in which,
10,828 were accepted through the12345°citizens’ complaint hotline” with 100% response rare in time. With
the co-efforts of the whole city, the general situation of food and drug safety in Shanghai are continuously

kept in an orderly, controllable and steadily advanced conditions.
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